
Crans-Montana,
Switzerland

Marbella,
Spain

CHALLENGES OF TEACHING PRACTICAL SUSTAINABILITY IN 
HOSPITALITY DURING AN ERA OF TRANSFORMATION.
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• Brief introduction of Les Roches and our guiding principles 

• PRACTICAL ASPECTS in teaching Sustainability

• Knowledge

• Experience

• Awareness

• Innovation

• Conclusion

What are we going to talk about?



Awards 

NECHE is the same accrediting body as:

Ranking 
Les Roches is among 

for hospitality 

industry management by QS World University 
Rankings, 2023
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Our brand guiding principles are at the heart of everything we do and how we 
bring our

Community 

mindset

International 

opportunities

Lifelong career 

and personal 

development

Immersive resort 

experience



• KNOWLEDGE

• INNOVATION

• EXPERIENCE • AWARENESS

Practical 

aspects in 

teaching 

Sustainability



•KNOWLEDGE

Sustainable teaching curricula (in crescendo Content)

This Photo by Unknown Author is licensed under CC BY-SA

Practical 

aspects in 

teaching 

Sustainability

http://commons.wikimedia.org/wiki/File:Notation_musicale_crescendo.svg
https://creativecommons.org/licenses/by-sa/3.0/


•KNOWLEDGEPractical 

aspects in 

teaching 

Sustainability



Practical aspects in 

teaching Sustainability

• EXPERIENCE

Immersive resort experience with 

sustainability integrated in operations
Lead with the example

OPERATIONS

- 60% of our cleaning product are ecological or biodegradable (100% in the case of the DEMO ROOM)

- Cleaning items are recycled as the paper tissues, toilet paper and serviette in restaurants

- We introduce new items such as coffee spoons that they can eat.

- Water fountains with reusable water bottles sold for charity

- Km 0 local product in restaurants

- Single use plastic ítems for organic product
 



Practical aspects in 

teaching Sustainability

REAL PROJECTS ON 

Emerging touristic 

destinations  such 

as SAUDI ARABIA, 

GEORGIA, JORDAN 

TURKEY , ETC…

CLOSE TO REAL LIFE SUSTAINABILITY SITUATIONS AND CASE STUDIES FROM THE INDUSTRY 

•AWARENESS
Environmental, social and governance consciousness and 
awareness creation



Practical aspects in 

teaching Sustainability •AWARENESS

Hotel visits-
Case Study

Guest 
speakers 
experience

Field trips



Practical aspects in 

teaching Sustainability •AWARENESS
Practical 
Simulators

GAMING!!!!



Practical aspects in 

teaching Sustainability

•AWARENESS

Practical events!!

SOCIAL PILLAR!!



Practical aspects in 

teaching Sustainability

•AWARENESS



Practical aspects in 

teaching Sustainability

•AWARENESS



Practical aspects in 

teaching Sustainability

•AWARENESS



Practical aspects in 

teaching Sustainability

•AWARENESS



Practical aspects in 

teaching Sustainability

• INNOVATION. 

Practical “hands on “ in sustainable strategies and 
innovation  (spark)



•

•

•





•

•

•

•

•
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